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Satisfactions of Marketing Factors that Make American Tourists

Choose to Revisit Thailand

=5 | 1 ar :I o § or ] A = W o
anuisala drutlasenisaais Avialiunveafisrvnausiuandule

= = 1 &
ANAUNILNTUSSINA INEBNASY

i, =1 =k, ’ ﬁ.‘ Ay
n3u 21AaR, dna 3eududns, Tovs wadwidiy gine

Abstract
The main objective of this research was to study
satisfactions of marketing factors that make American

tourists choose to revisit Thailand. While dependent

variables were gender, and

age, education,
independent variables were satisfactions in  four
important areas of marketing mix which are product,
price, place, and promotion.

The samples used in this research were 400
inbound and outbound American passengers who
were at the Suvanabhumi Airport. Questionnaires are
used for collectine the data. Descriptive statistics used
in this research include percentage, mean, and
standard deviation.

The findings of this research found that 96 % éf
American tourists wanted to come back to Thailand
again. Also, 97 % of American tourists who have visited
Thailand wanted to tell friends and family to wisit
Thailand. The overall level of satisfaction about
market factors was “satisfied”. The image of Thailand
in the eyes of American tourists inclu'des Thai food,
Thai culture, and Thai beach. The most influence

factor that makes American tourists to visit Thailand

was the recommendation from friends and family.
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Keywords : Satisfaction, Market Factors, American
Tourists
UNARLD

nMsiienhiiiinguseasdudniiie Anviauiimels
sutlafanimmann Milnindeadlersmeuifudduled
ndufiesunetneEnade Tnudmusliteyadiuypna
lhun e 81g nseinw Wududsauvdamudsdasy @
WEANTTUNITUILNA wazanuRanalaluFunisranadiu
fo UeduiAudvasnisvinaiien Saduduailgdneluns
viaufinn Hadoduamuiivesmsvisadioy Yedesuteya
YEsrasnIviadiien WufmwUsanm

nguiragnliluniside dudedeainuszyins
Tnvieafisrreustuiidudliuinmsivinetnmes s
nfidruau 400 au teiadisildlunisiiunurnieya fe
puudBUa A IEEINgY afATElunTInTwdeyalss
wssan fs Sovay ANads wasdnudsauunesgiu

v Tanuininveafisrymauidfudnilngfinn
Wy sunalnouds Sevar 96 Feansnduiniiiealsunea

nudn wariovar 97 ApIN1SUBNIMIABULALIYIANATIN

4
F=

Wignsswalng lunmsmanufmelamunisnainaglu

& o

seautanelannn amwnaivelssinalnsluaionives
Yaveuiiontewinu aududuusn Asemising
Sausssulng warvromalne wazFanildvinadeonns
Faaulaudloszmalnennfigafodiuusnianiien
LAZIRANAT

A ;. Aufanela, Yedunisnang, Fnvieadiun
FIDSAU

UNnu

L P 1 -I"-"r J o L
ludegdunmsveaisiislivgaamnssuiinaols

snnedudufuiug seanaulssmaandou (ASEAN) ¥l

www.ssru.ac.th



UNUIVARYABAILITYNIUATYSNHT LATEIAUYD
UszwaauBnan@ouuegiann andnssveavengu
s douivgenuuituiudsavdlvgludugramnssums
vioufivmasiATegRaasiasss Wy Yssmadeilusuaide
Lazdeauin SeUszmmmaniidauiifnenmduns
visasibideslunitvssmalnowuiu Ussinadediug
{adulssiadadnlumssenngwnelmiiduaiausni
Busanliiimaluwuuamegniasmungnetiiofge
Fnveufminedlinduniiiolssinavenunaioqase
Usunania@siinsaefnudafigausurasfaniunisvios
Winadeeuindinumaauesssuyid Uaen waznsady
W gavinsAsusematioauruiifaueTausiuves
AU WazlaueSULUUMIN ViR ulE il uaud e
Juniepminveuiisrrmsinmi Tnswnwisinvieaiioni
faulansveuiisrnadauamuiunans
Ssunaineiulevnslunisdaaiunissaiiominung
pudsRnaudatlagiu Wwetulimeatenvulvedianniad
wihgui g uaeamnssunsvisaieli lnsazidui
mruddyreanisvinavionifinadensugivine da ns
ASNUAULINT Msadusslagsune waziislaii
Wunsnszareseldliunusesmuiiivss@nsnmdnis
Wile azi'hﬂﬁﬁmuqﬂa'mnﬁums'riauﬁmﬁﬂ’amt{‘lu'ﬂﬂiﬁ
vanvealsunalvesnslusunsuaziinudgdgliviesly
ni1nnsdeen Wewnansmihiuasnaauszmemi
duszinelaUazvasuaua |
UsemnelnefirnniddiSeuiusig uwiamesdienndan
warnwatefuan ud vadail Yausssudulanay was
5ITUMATAN Tinsuinmsiivendon ewnindasa usilu
Yagtulszmalngaglunisuddussdvaina Tudunns
wiaduiifasiifanantnnisaaisifierfvenamnssunig
veuduafigndeanarviualiy 1wy Wnvoaiermisieni
aqudumt i vieuiisluussmemnniian Aa nau
Wigslasnauylsy wadsingimnaulssivantanivausn
mito 1w Useinaaunisewiiniuasysumanauing Favaao:
vsswaiifuiduussmaifiamiisenaassgivegiann
wRshinvieungrs ek fuillumsifumad s s
muludszvalvadaouin 3INTBNUNNATRVDINTENTN

1 “ -} 4. | “I =y Wr
NSYIRAVRILAYIWY asdd wIutnvauie19178 15N

= i - -
WumEvadisidsenalnglul 2010 Weuunsinu
“ ot | I = o & o
VTUIU 69,238 AU LarUAAAIUNTIN TV INE IHLITULWE
Sopay 4.31% uudiavisuivaiantanisveangnly
o4 = ¢ = o oW o &
mauNnsau U 2009 uddleifsuiutdnviaaiisavglsvil
=, s ] di -=:I = e -4' ﬂ!
nsumadvieaienusemalneiisununn ey
—--1 wr | :i

nadaluinouunsian U 2010 fnveuiigrsiaglsd

Wumanvisafieafiussinalnesauiu 569,275 au uazil
Fadrunranisveufinfiutuinniedouay 35.46%
lasanizagebanlssmasadoiiidndunsiiniurems
Wumadaviesafisisematnesnnflgaiilewiauliiou
fudsunerngg WalanAeSevas 47.79 [1]
WoidumsnazduldaramnTsunmsvisaiivvensume
Wneilsnoldannisieaiisrvensemalneiumniued
mduiheedemsnudauaiiddyediamiia Ae Yadome
nsmaeridfgrvnliinvieaiignduinvieafisniusena
nednwanng et vialiiniesfivruusifloutasnii
vasliuwieuduifivsunalne  Teoanudndadums
viaqLﬁUwam‘iﬂmﬂ'lﬂﬂﬁa*ﬁuaqﬁui’m?waaﬁnﬁaatﬁm 2
ngu fp nauinvieiealmig wasnguinvieaiiuaniig
Funnduanidoulssinalneinass
Tunnsetwtlagiuenddoifsrtasruiadoanuii
walasmumsnanafivinliinvioaiiensnsneadaulanduin
Houlsznalnednadedaiidoutissaia Sedunnniio

1
¢ w

-t 3 w b e o {
Anyivayavavinvieafisnsmglsluavinvia e aggu
Wudawivg (21 Teedayadiusnnazduteyanineguy
AUURAFWINIMSAAIARAHTY iy FI783dinnuaulay
=8 < L/ ws o o a4 ol
LANTIATIUAMND 1Y ArudFunsaananvilvunyiouns,
Y1385 NUARAULININAVLLIUSE A LnBBNASY (NaaY
Ty il 1 7 s IJ 0t
Tavsruanunwelalunsaraurasdsdenisnaiaiiusa
1 R L FaF ] ..:J = 4t At ns
srolunisfndulalnunvaurisrvnawsnusndaulanduin
1 -=i o r-r o s v A =y a2
visanmludsevad naavdatnriuitneugsuasgling
s ni oy s --:\’n:Ir le i = LT 1 -ni
Wunwensumalng anAdsdulilmisdneminvesiie 1
S Muil1910 UsewmaawSnlluussimauviIs1uIan g
visegnavedlan wazdnveuiorrmawditdudai
I -l =
NYBURYINTAMUNN
- w o ’ o owd oot
wiannlauaurudsslytuannnavanasIvTenay
- 1 - LY s 1 t:ll L ¥ wr -:J
vrnldludnasuivunvesiisrgmensiunduunngn

Uszinelngdnuaney asavssuunihgduiniisidsamelng

www.ssru.ac.th



L [ 2 I -d " 1 1
Dumsdaadumsvieaiealussezenn ediiduladiu
dearliteyaluuivup emuwuimalminyvieie 1w

awv My a w al 1 ' it
susituldifsauliulanesume wnsiludssnalng
& W - w1 = w
1nTu Yayannuimelaveninvawisaluniunisnane
o r d‘ [ 0 -, dpu L E v oo [
vvihiiudiuseifiviinuasarieuliiiugautas
I v 2 o v
RDDUNYUNDIVBQAAFINTDUTIIVD nIMldIule
druidvaunsouiledSuugalansaussiiu Snvsfinauia
walalussAugeningueussinaduy avirlugnisuilan
s w ' -
19 wazssilumsaivnalaliiugeamnssunisvie s,
i w o v o
ptnadidulussozgnvendsuvalngladiuiusuvisna
amnsauviduiunagninnisaatawdanglvitg voq

TR . = 4 <l ' v
UssnAnuuatunieg luenfou Saasiinadeniseneauly
Usanalagansa lunsnzaneseladdussnaunisuas

IUIEAUTIIIMEN wasidunsiiy GDP waslssndlne

TgUTzaAYaINT 3T

1. WWafnwIiuUsssInsAEnsLarngAnssunis
vieufisnveninviaaiiuasauidiudl nduinfioalulssine
nodnads

2. isfinwanuiasladnuladoniinisnaia wasnis
saaulaueaiisaUszmalnednaawesinveaiionva
2l

3. telavatuznagninisaatalunisfnals

s 1 -nll'I =y R el :: =i 5
UNVENNEITTIY msﬂuauh AU El’ﬂuﬂ‘iﬂmﬂ‘lﬂ HANAI

= e o
s2lauinive
o W L A« = " w2t TS
NIANEIINEATIL WUNSANEEDE AUl AYu
wt = o v s 1 = e W W o o
Jedsun1snate MinlviinveunelvmouEiuandulan
v o = s =l w Cof v
nduuRgIdsemalnednai lnedingusyadnisnenis
AN woAnTsunsuilag wasauinelatuduntinena
o W v <l o = Y, - W
acurninviaunevDREAU Ais Uadusmudufivainis
1 = oY . ' -l W =
viaaigr Jaduauduavainisvioung) Uadoduaniun
$84n15YauHe?  UINMulauatmansvenIsmauig?
| = a v v & oa v <
NAUUTEIINTVOINNSANYITLASTIT A Unviauilel1117
suSfuitiuvavewiiuiniuyismealng entoyavos
NS¥NINN1TVIBAUNLILaEINT (2554) 51897071

dnvieuierrsRs i 15,841,683 auludl 2553uay

L] nr 1 -:J =y o
Jszuraindutnveunergmawmsiulul 2553 iisu
UAFIAL Useunie 69,238 Al

MR INAgATAIMNGNA 8979983 Taro Yamane
(1976) Tauimuadn 0 0.05 [3] WU wURIBENT
muzauiunIToasail Woud Yaveafienvionssu
su 400 Aulasifiudisgiauy Quota Sampling e LA

n'c‘iuﬂ'iw'1nfimdam?ﬁ'wmauaw@aﬁ‘lnﬁﬁmﬁu way

ey W v = t o/ b -:I i |
didnlmiunguazaganvieslalasatsiieniseny
ATl sswnuneuiivinuuasiieuilounoy 2554

o o o a a W o o .
Lﬂﬁﬂﬂuﬂﬂclﬁuﬂ'liﬂ'ﬁ']ﬁlflﬂﬂﬂ'iﬁu fig UWuvdaunu

AMMBDNGEIIWIU 400 M Tnowuuaauauiiuszneuse 6
el
dudiniledl 10 4o Wuwvuasunudeyavialudi
Uszraniaanfuasnganssureninvauiearneniiu
wu Algelumavieadion mnudlunsvieadien
dufimaadunisasvaudayanufianalaludin

=, = nt t

Aufuasuintsvesinvienfisrsisuiiull 5 4o 1wu A
Aasluduiivn ewnsuasiaissin
duianuiunisasvonudeyannufimelaludu
al¥Inensvisaiismasindeaiisrs i ewsiud 5 4a
o Wy A lugusIAIin TIAaIMISUazASa AL
drundifuntsasunndayaniufianalalufiu
anuiviafiurlulsandlng vaeviesiull 5 48 1y

o4 v al w
ATUAINBLUATUANATWYDIAD UV B UL
Useiaeans

" o v v =f v
dnmviumsasuandayarwuianelaluauns
L") 1= 1 L 7 1 4 = L +«l | O 1
JustayarnasveMInvia T Iv eIl 5 Y8 1Yy
APILRINE LA UAN WY B W YAt AN
1 :n: (-4 | 1 -r'n:
durvnilunsasunutayalumuAIIUsEanRt
w ; o - - | oA ar £ of
LENAVNIYaAREUsEAlnednvIoli BnvieauUsEaan
o ' =, L, : P ::
ssuuniNeiuaryRinsiosvinalng
ot i e = v &
iwuvdavoruanunwelsluaiunass a i d@ wasvwiuu
. al
19 Likert 5 scales 1@gilA101M 5 99 ALUUATWS TUATINNY
WOlALUAAIUVANAD AIUAUAT AIUSIAT RIUADIUN Was
v r I . » o A oy ow
AUTeyaYIEs  d@runsumovadnuuasuauaviitiisiin
-t | .:J [ o oy ’
UnYa WeIB AN ALAnIANU AR
I e W A - -
Arual @AY luA LA BN TITDAUUB NIV B

po, as s 9 as =l s -
wuuasuon Iglaliauddgyuasiinmsuivuay

WWW.SssTu.ac.th



wasirnnmaneailaslididernganinedaunea
3 vinuilsasngludiunisuinng nsvioudies uasl
AuinTsngusziuduan udislunsusadivaulaen
Fufinmuaenndounnnii 0.06 Tuluvnde ndwwintni
wuvasuaulunaaes Ussunm BquﬁamﬁﬁuUsﬂﬁﬂﬁ
upanh (Alpha Coefficient) saaasaUulUn (Cronbach) [4]
wuiiidraseuth woar1saeTuwingy 0816 Fudiui
umele uaziifnAAseulin woanl uunaWIzLARZATUG
Suthiwela

ArnaulususnswaRmelanudusuay
uInsveninvieaiieagnawsiull 5 4s fdiaseuts woa
Wiy 0.736

AL LUAUATNS AN IN B LRATLAILEIIUNS
vioufiuaveainyeaiurtewsiull 5 4o flansoula
waanuvinny 0.839

Aranlusuninsuanuianelssusituaniud

viauneluuseinelve vauinvieanersawisnull 5 98 3
ARIaULA waanivnnu 0.857

Aonylusunmruaufianelanunsiuivoya
PasvoNinioaiisiymeuiiull 5 Je fidiaseuda wea
Yy 0.855 ndamiudaiuuuasunuiliuuswdn
intlfiudoyadunguitatwdiuau 400 A0t

AT IAASILUNAIMNIND LlRdivd ninurinew o LUl

- il "
SEAUATIUININDLS

Level of Siati:::-n i:u: B
Hanalay 'mﬁf;iﬁ Very Satisfied 5
vwanele Satisfied 4
e (Yrunai) OK 3
Tianola Dissatisfied 2
'lﬁﬁmahlﬂﬂﬁq'ﬁ Very Dissatisfied 1

i eyavnnguiteguilfnszinana ol
TWaunsudusagd sPss Laginseinaedy (Mean) dw
LﬁENLUUJJ’]W'iﬁ"IU (Standard Deviation) kazuunnadiil

4.51 - 5.00 vaneti fisvAuanufimelanniias

3.51 - 4.50 vaneia szauauianalaunn

2.51 - 3.50 wuei Hszaupnunmslavuna

1.51 - 2.50 vineda dseauanuimelavss

=f o n’ = l‘
1.00 - 1.50 nunahi dssauanuinslatosyian

<} o
A191a0 1 'ﬁ'mﬂam'mﬁq'ﬂa'la‘luﬁwauﬁ"luawsmﬂu

Usewietlve (QoasnuAt X)

f - — - X X i

AR anala X  SD. sTAUATINNINDLA
1. AU MITUAE 425 73149  fawalauan
GEONT
2. fuivin 424 72713 wawelunn
3 MUMTUIMIANY 422 218484  Wanelsann
4. fruuvanisadies 408 81076 #walaun
NNETIUTR
5 fududfisefouar 389 80471 #awmelawnn
Aufnuio

U 4.13 1.0504 Wwwalauin

| » : ' <
A3 2 doyarufiamelvtudwlgiislunisvisaneiluy
Usemalve (Seanwan X)

AUTHaNE D x  SD. SEAUAITINANGD 1R
1. ATUSIANDIVNTUAE 4.23 72532 fiawalann
\A3DaRL
2. fuUTIATRA 422 .69844 AInalawan
3. AMUTRIMSUIMS 409 76317 Hawalawin
A9 |
4. fuuvaisadien 394 88979  wimalaun
NNGITHER
5 fMmAudfiszAnuas 388 82992  famelauin
Fudnfiuiiog

57 4.07 .78332 Hwmalann

-t ¥ of L - R =i
151497 3 wgamquwah‘lumuamuﬂwmmﬂ'ﬂu

Usewalve (Sowsuan X)

ATUNIND LT L LAY X S.D. STAUATIMINDLY

1. ATUATIATHTES 424 257445  Hawelun

1) o, [ X

WHASTHANAT

2. MUANATHTEN 416 75221  Wwelsann
' ol

anurouurmsvia

3. ATUAMNTWTO 4.10 .76315 Havolawn
ol )

ANTUNIMDAREIVIN

UseIReans

4. AMUALINTNTD? 397 80537  Awmalawn
oo -l

A0MNYOUBINTR

555UV IRA

5. ATUANNTHYE 386 78314  Wiwelaun

- W oA ar

Aumhszan

U

406 19488  WInalawIn




- v =t [ v | W W b
A9 4 'Uay’ammmwﬂﬂumunﬁ‘iug Bl]uﬁ‘lf'nﬁ"l'i

(oAt X)

AUNINE LR X SD.  srAuAumimals
1. ALAmAWIBNENR 391 72882  Wawalaunn
ftusrsiinvouiio
2. ATUAMNTATDS 378 78350  Wawelunn
vemaTiinvioafienas
lAudeyatnans
3. e muaathy 375 80801 Wamelaunn
UONTayat 1IN
Vg
5. fuAunntayatIE 356 91295  Hawelunn
AUNBRNIYeITY
4. FUABINIRONT 353 95195 #walawun
AoasnuNSIngues
HUsEABUMINNS
visafien

T 370 83704 Wwalaun

—_————  — ——— - —  — _— — e — : — — e —

HANN5 398

nkansinTeidoua annsoasnaldivsi

ﬁm&aﬁ:"ﬂﬂﬁwﬂwmmmﬁm% INNGUATBE WU
vnvisadinrsuitudnivaidunarsiosay 53.2 10u
manda¥auas 46.8 uasinvieuiuasmausiudiulngsi
2ysENin 26 - 60 U feferar 50.2 filtnvieudivaiiu
FoSou wazTuFihay lusnetgsewin 13-25 Yinnds
Sowas 43.8 dainvieafisrvneuifuiiuggiengiiies
fovay 6 nvieufimdnivaiinisfinuasduldynyind
Souay 54 wasissuinwinaulanusevay 27.5

‘ﬁﬂl&ﬁﬁ’mﬂqﬁﬂ‘ﬁuﬂBﬂﬁﬂﬁ’ﬂﬂﬁﬂ’]ﬁﬂ’]ﬂtﬂ%ﬁﬁ WU
Tavieufisrvnauitudningnussinalnoduaiausn
Youay 403 wavdnlunsunuiisilaesuauiuussunn
1-3qUmvnefavar 56.8 uwavinveufivrrmoudiufiins
1931edulngl vounin $5,000 fefesar 46 vnvieniiua
ymeuifulsnAumandungudn wowazludasdn
#lndAusafufie Savay 33 30 wav 24.5 Ynvieuiiundn

(R T s o -] ﬂl = SR
Ing3inussmelnelag lduduunhaniwouuasy@ilng

axy -

=t W -] o d = [
Intdiouay 47  uazAilusuIrsItwaulasiy nunIng

Fo -1 wt -t «of t 4
ansnalunisdndulauniiewssinalvegianiia Sovay

26.8 unzmoansuamdwdanimi Sesaz 25.3 fiwad.

a oW ot of a2 W W W -
Jszindlnadsnnveuingidniiamsusuaugfe aam1s
Inudavar 34.7 Yausssulve Javay 25 uassiemialvoia
SpUay 235

1. YoyaduaruianelanudumauAinasuinig
Tunsvisufignlulseinalnave ninvieuigrsnausiu
wun anurane lslududusiuarusnisannsnikesdinu
TnsganAedsarumiawslasnuniigalumtiosiign Ih

|
e oaf oW oer (=1

Y a4 <X w  ow o W
JU DUAUVVUIADATUD TVNTULAYLATDIAUY DUAUNdDIRERATUY

" W

NN Susuaufenun1sUINIIRINY SusuARoRuIvA
vioufisamesssund susurhAesutioyavesdus

2. dayasiupnuianalaamunisidanaluaiunis
visufiglussnalnsve winviaufisariowsiu wuid
anufmalalusiududiuasuinisansaBediu laog
nAnaisaufiawelevinniigalumiiosiige T6fai
Sudfunilsforusimensuasipiomn dusuasifienu
s1AiNn SusvanuRagiuniIusnisane Susudneu
WidViDANB MG TIUTR dusiuResudeyavoidudn

3. Jayaqruanunaelaaiunislddisludiunis
visahelulszmalnsvaninvisuiuisieudiu wuia
AuRanelslusuduawaruinisamTneediu laog
nAtadsawRanelannunniiaaluwtiosfian 16dsd
SusunilRamuiunmnmwuasnieasswaudl Suduaes
fonunnusdniuvadiisvievia Susuaiufediu
A

-:i' i nl il " L T, d 3
UATNYBAOTL AN DA BIIUSERAmIan S SuRudRon Y

1

1 i ol - o e o
ﬂ'lﬁf‘]fuﬂrlﬂﬂﬁiaﬂquﬂﬂaﬁlﬂﬂjﬂqﬂﬁﬁ'EU'ﬁqﬂ gUMUNIAR

Fuan YDA ST AnuarAuduTe:

4. Yayasuanuianelanunisiuiveyaings
voanmpuiusludszialnoveainvieuiivavieuidiu
wuit anufanelalusmuauAiuaruSnsan eI iy
TnspanAuadsrruianelannuiniigaluniouiige 16
fail Susunilsforuamunmussiayafiiauesdetinvieudion
Sufuaefeaunmvastemuittinvieadiosslfiudeya
12815 duAUAINADAUAWYBUBNYBYAY1IEIINTT
visuie) SuivdRsaunmiayatiansiinainefnses
Y5 dufudifeauninnisfisansniuidangeues
FUsENBUNTINNSYIDALAEN

5. UnvisufinIvnawiduiisuaunnidevas

96.5 faYUIHANYSEARANAULINEIUTEINAINEDNASY



w4 < - ow v ow =i v e
wartunviaavevsltunlauinedsewealnouas &
AMUUTTaIRRLUzd MR suRasgfla T wRg T ENA
Tnoduswnannisdesar 97.8

fuuaranUsnena

lumsfinemidonsell wuih dnvisuilonvmeusiudon
Ingjeglutuvie Saflaglutaesening 26 - 60 U was
Josuniotodouludadruilndifseiu udilinveaiten
Hadengr BN uLaNIN Weasasay 6% dulvgldliu
Tunsviaadientiosns $5,000 lutramsvienfieuszana
1-3 FUamt dulngiinszifumalunguian wungs
aseuRia nquiiiou uariiinnfafevas 30 MAUNIBNAL
Fe Wemnmaraiivneudfududmnae Wudm
ffnrududiufigaunn winsiinreaiisidnussmea
wenduinan Uindetininniiantudelddayatien i
UstwnAlngainiouuasy iinsiniian uwazseunfold
Foyannivlud ArsilesduAsddiiiBvinalunmsindula
sufissemalnefauunisnifeulasy 1 iinsuan
fiam(Word of Mouth) Asmidunafeswusniauithm
Wiskasimununisvieufioaiinadeniudefonarnng
dndulavanimisufivarmeuidifuliesnn nmmatidleys
Sauszinalnotinviesfisrsnausiudulugiingds e mns
Tne Jausssulng wasyioma Wuaududuusn

diadreauiawelersainveaisrvieusiu f
v iesunmwativealsenalnaludupms
(5] wazammauimels [6] Unvisuitvrvmawdiull
mfanelslusiemsuaneSadsnniian dannama
walalufusan fwuininveufiorvisudiuiiaus
welslusavasemsuaziaaaniuuniign drufuarm
fawelaluduaoiufive wismuindnvieafieaiinnuia
wolaluannwvasraarmwaufanniign Weanandiu
ngifiamunimgs Yiuals s waslinvioadioatinui
welsluanuiiviesiomessamdrsudsiudasinsin
auadnsnimifivesizuavnsuinsandmiiees
$shionafisufunisusnisyaaaasindudmdalsausy
ooy efiganuinnufimmelsluauamnisdeans
AwdngrraagUsEneumsaIviaaitlegluinaeifian 4

= -4 |5 ' ﬂﬂl b 1 4
Alduruadngussnaunsvisanisdmlvgliannsanay

dearsianinolinundinguladlsisuiudssinaiiou
Unutgu daalus v3e wnantie

Yalauauuy

O o L S 1

1. dawusuuzlunivinidoaiweld mstinsfine
Wisuifisussvinnguinvesiioaviewdiu ngu
invieaissaglsy wasnguinvisuiienriede dui
munz—juﬁﬁﬂﬁfgﬁqﬂ Walvnsruisaruuanaaalugy
wefnssu AIReIms wavauitanelaveainvieadioans
awnguil Sellagiuiinganinvieaiisrrmenidiuiiswou
routtibadienSouisutunguinvieuiitavglsy was
nauninviaaiienyleda

2. gaauouuzlunisuiudsasumsaatndmIunagy
Ynvieadient ey

2.1 gavaslunisusggrduiuinisaatnlingy
dnvsufirnrneuitumsniuies ownsive Yausssulvg
wasovaing Suinvieaiisagmeuitudulvglinuia
welagaileanianuin nguinvaaiisaviiowdiuldiu
$17@13970 (Word of Mouth) uas3giifiisninadams
dndulavisaiion msdssmduiusnsnaiamisiditian
Gaslfinvieuiisrvmenisfulifiousuiiuuveuiien
Uszalng

2.2 arsisusulvgusznounisvesiiondy
arwdenguliatuisodearsiBednfulinvia uiien
yanAld W fidayanwdinguiisaiududi dou
Yszanraswidudn viesian uenaind arsiiknudive
anuiivieaiieauaruifunsveaiiontiunsdanguil
Fanuuasdtladne uenainil AsEudnTs Call Center #
uinstnmdswadiidayanngaseiituntedengy

2.3 §asewmising wuirnvieadioreusiufs
walalusavifuasanuvainrany  WAASINASE YA
azsndmivemisismuiie swidussnovemisuar
WINAMWUTNG U AsaugilsuarvnlunIsu§ee s
mydnuitdmiurrdiindauazgnavdnuuy nisaus
nsuinisafiunnssiu nstisadadmiuiudinie
fusznaunisildunasgiunasiinisyssenduiudiiu

L Wy r ot k -ﬂi L A A o,
arwrvnguintnvieamaalansiu iNalglunisiniule

@anltuinis

www.ssru.ac.th



ArANTsuUSENA

AMEEITYVDTOUAD MUK NN INENAEULITIF
HYI8AART19N50A5.N5aMEBS 1ASSS Lay evsirnal 504
A1anI19139 232370 ufalnsey Snvaeransdineuas
219130ARRAIMEdBUUTA Alnnsatuayulud
sz MudenTs veveunuwinudwaiuayuly
ANYIBMAR duANaAINlUAULDNEANS A
uniidoEes Anuianela dutlidanisaan Avinli

w ot of - o oA - e

umfraqmawwam*mummﬁulwnaummmﬂsmﬂﬂ‘lﬂﬂﬁﬂ
l‘: o ] .:4 o

A3Y dnssaartumuiaiifimun

1lBNANTONE

[1] nsemsnnsvadtizauasivn. 2554, asuaniunnsol
Unvisuiitnsewinalseng U 2548-2553.

(2] aus¥mi 2eide. 2550, Uaduvnanisnanaiiiianswa
domsdnduleviosrisrvglal. Imenilwug.
Uimsssiaumvudia uns. Sl

[3] Yamane, Taro. 1976. Statistic: An Introduction

| Analysis. 2™ edition. New York : Harper and
Row.

(4] Cronbach, Lee. 1974, Essential of Psyﬁhﬂlﬂgicat
Testing. 3 ed. New York: Harper & Row
Publisher. P. 161.

(5] Ussmidn neudones. 2544, Jasemanisnatndiil
avdnarantsdndulavisadisnludsuvelvaves
UnvisafieIseuRnt. Immtinusivenenans
UMUtUNR. uvTIvgdaoein.

[6] ywen @055 waviand DRnuATAUNS. 2541, 1ORAR
uarasevivluasrsiaUsemaildundo
Uszinelne. TIERIUNTIVOLATUYUgAMYUIN
ANUNITUARMENTTUNTTIUUTTIUUNIT A,
ASENTRANYIBNNS.

www.ssru.ac.th



